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Supporting  self management 
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The case for investing in self care and self management for 
people living with long term conditions  

 Evidence of effectiveness 

 A study of more than 550 systematic reviews, 
randomized controlled trials and large observational 
studies concluded that; ‘the totality of evidence 
suggests that supporting self-management can have 
benefits for people’s attitudes and behaviors, quality of 
life, clinical symptoms and use of healthcare resources.  
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The case for investing in self care and self management for 
people living with long term conditions  

 Evidence of effectiveness 
 Department of Health internal evaluation of the Expert Patients 

Program (EPP) demonstrated 

 7% reduction in GP consultations 

 10% reduction in outpatient appointments 

 16% reduction in A&E visits 

 9 % reduction in Physiotherapy appointments 

 Improved adherence to treatment and medication 

 Reduced unplanned hospital admissions 
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Gagliardi et al. Implementation 
Science 2011 6:25   doi:10.1186/1748-5908-6-25 
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